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Can  You  Pass  the 
Testing  Procedure? 

By  Lucy  Chow 

Temporary  Personnel  Services  have 
always  prided  themselves  on  finding  you 
top  quality  people.  This  is  largely  due  to 
the  fact  that  applicants  must  successfully 
pass  a  rigorous  marathon  circuit  of 
testing  stages. 

Screening  begins  during  the  first  initial 
contact  with  a  potential  applicant  on  the 
telephone.  If  the  individual  sounds 
qualified,  he/she  is  invited  to  a  personal 
interview  and  testing.  All  of  the 
applicants  are  tested  for  spelling, 
grammar,  filing,  proofreading,  calculator 
use  and  the  ability  to  understand  and 
follow  instructions.  In  addition,  potential 
secretaries,  typists  and  word  processing 
operators  are  tested  for  typing  speed  and 
accuracy,  formatting  skills  and 
wordprocessing  skills.  During  the 
interview,  applicants  are  required  to 
exhibit  a  working  personality  as  well  as 
flexibility  and  a  professional  manner. 

Whew!  That  was  exhausting!  Now,  if  that 
does  not  convince  you  to  pick  up  the 
phone  and  call  Temporary  Personnel 
Services  today,  the  following  bits  of  trivia 
may: 

*  Growth  rate  of  the  temporary  service 
industry  as  compared  to  the  service  sector 
during  the  past  decade:  300%. 

*  Portion  of  temporary  employees  who 
have  graduated  from  high  school  -  97%. 

*  Portion  of  all  temporary  workers  who 
are  employed  in  professional,  medical  or 
technical  fields  -  21%. 

*  Time  on  the  job  that  temporary 
employees  are  productive  -  90%.  Time  on 
the  job  that  regular  employees  are 
productive  -  65/68%. 

(statistics  taken  from  Personnel  Journal, 
October  1989) 

For  more  information  on  Temporary 
Personnel  Services,  call:  Lisa  Carrozza  & 
Laura  Fitzsimmons  978-5123  or  Lucy 
Chow  at  978-8156. 

Editor:  Bobbie  Doucet,  978-2587 


Your  Place  or  Mine? 

By  Vince  Alaggia 

Recently  1  saw  a  commercial  break  on  TV 
which  depicted  a  truck  rental  company 
wanting  your  business  so  much  that  they 
will  come  to  your  door  and  get  it.  While 
that  sounds  drastic  to  some  and  innovative 
to  others  it  is  really  no  big  deal. 

We  are  living  in  a  service-oriented  society 
where  many  of  us  require  goods  and 
services  brought  to  us  directly.  We  can 
order  a  pizza,  have  our  furniture 
shampooed,  pick  out  a  new  set  of  window 
blinds  and  have  diaper  service  all  brought 
to  our  front  door  if  we  want.  And  now  we 
can  even  rent  a  truck  and  have  it 
delivered!  So  what  else  you  ask?  How 
‘bout  Enzymes? 

In  the  fall  issue  of  Rapping  Paper,  Danny 
Paul  wrote  about  MDC’s  enzyme  venture 
that  started  in  May.  We  negotiated  to  have 
most  commonly  used  enzymes  and  related 
products  carried  in  stock.  While  many  of 
you  have  taken  advantage  of  the 
availability  of  enzymes  in  our  stockroom 
freezers,  we  have  received  numerous 
inquiries  regarding  these  enzymes  being 
delivered  directly  to  the  labs. 

Therefore  we  can  now  offer  you  the 
benefit  of  free  delivery  of  your  enzyme 
needs  from  our  freezers.  All  you  have  to 
do  is  call,  or  drop  your  requisition  off  to 
our  stockrooms  at  MSB  or  Best.  If  your 
order  is  in  our  hands  by  10:00  a.m.  you 
will  receive  it  the  same  day.  Enzymes 
from  BRL,  Pharmacia  or  BMC  as  well  as 
other  related  products  are  yours  for  the 
asking,  right  to  your  doorstep! 

Our  line  of  products  include  high 
concentration  enzymes,  DNA  and  RNA 
modifying  enzymes,  phenol,  labelling  kits, 
priming  and  detection  kits,  markers,  IPTG, 
X-gal  and  inhibitors,  etc.  A  complete  list 
of  products  carried  in  stock  is  available 
upon  request. 

We’d  like  to  see  you,  but  if  you  don’t  have 
time  to  see  us  we  understand,  so  call,  we 
deliver!  Further  details  on  enzymes  stock 
can  be  obtained  from: 

John  Slattery,  Medical  Sciences  Bldg.  - 
978-8783 

Vince  Alaggia,  Best  Institute  -  978-8817 
MDC  Telemarketing  -  978-3555  or 
978-4406 


Serge  Sira,  Dept,  of  Botany,  Earth  Science  Centre,  placing  order  for  enzymes. 


Chris  deSchulthess,  MDC  Telemarketing  Rep,  taking  order  for  enzymes. 
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Same  day  delivery  of  enzymes  to  Serge  Sira. 


Welcome  Aboard! 

By  Dominic  Roopnarinesingh 

The  newest  client  to  climb  aboard  the 
MDC  service  wagon  is  Access  Alliance. 

Access  Alliance  is  a  clinic  designed  to 
assist  new  Canadians  in  their  native 
language.  In  a  multicultural  community 
such  as  ours,  this  venture  is  long  overdue. 

MDC  was  given  a  list  of  items  that  might 
be  required  for  the  clinic.  The  original 
submission  was  very  general  in  nature; 
however  in  conjunction  with  our 
telemarketing  rep  and  the  buying  office, 
we  were  able  to  secure  four  quotations  that 
were  comparable. 

A  thorough  analysis  was  conducted  to 
determine  pricing,  delivery  and  after  sale 
service.  The  recommendations  were  then 
presented  to  the  administration  of  Access 
Alliance. 

We  at  MDC  are  very  pleased  to  assist 
existing  and  new  labs  with  their  material 
needs.  We  offer  a  professional  analysis  of 
all  quotes  as  well  as  proper  service  to  all 
our  customers. 

Access  Alliance  with  the  assistance  of 
MDC  was  able  to  realize  a  cost  saving  of 
approximately  10-20%.  In  conjunction 
with  the  time  saving,  the  use  of  MDC 
proved  to  be  beneficial  for  the  client. 


HELP  US  UPDATE  OUR  MAILING  INFORMATION 

To  ensure  that  our  mailing  information  is  current,  please  take  a  few  minutes  to  let  us  know  if  we  have  the  correct  contact  name  for  your 

department. 

Organization:  _ _ 

Department: _ 

Address: _ 

Contact : _ 

Additional  Names  : _ 


Telephone: 


MDC  In  the 
Information  Age 

By  Michael  Couper 

In  research,  business,  and  other  fields,  it  is 
becoming  increasingly  important  to  stay 
informed.  Being  educated  just  isn't 
enough.  To  be  truly  successful  in  any 
field,  you’ve  got  to  have  access  to  current 
information  on  the  latest  discoveries, 
procedures,  equipment,  materials,  costs, 
and  so  on... 

In  today’s  multi-media  computer  age, 
information  has  become  more  readily 
available  than  ever.  In  fact,  some  say  that 
the  constant  pressure  to  stay  “informed” 
can  lead  to  a  condition  called  “information 
anxiety”. 

We  can't  treat  this  condition,  but  we  can 
help  alleviate  some  of  the  pressure,  by 
making  pertinent  information  available  to 
you.  Here’s  what  we’re  doing  to  facilitate 
your  access  to  information. 

•  The  monthly  MDC  Technician’s 
Meeting  in  the  Medical  Sciences 
Building  provides  our  customers  with  an 
opportunity  to  discuss  the  latest  products 
and  developments  in  their  fields.  Please 
feel  free  to  attend. 

•  MDC  Catalogue  Libraries  in  the  C.H. 
Best  and  MSB  locations  give  you  access 
to  Merck  Index,  Chemsource,  C.P.S., 
Thomas  Register,  and  over  400  supplier 
catalogues  and  pamphlets. 


•  Helpful,  informed  buyers  at  both  MDC 
locations  are  ready  to  assist  you  in  your 
purchasing  decisions.  If  they  don’t 
already  know  the  answer,  they  know 
how  to  quickly  find  it. 

MDC  Telemarketing  is  available  to  give 
instantaneous  pricing  on  MDC  stock 
items,  and  to  act  as  a  liaison  between 
outlying  customers  and  the  expertise  of 
the  MDC  Staff.  We’ve  expanded  our 
service  to  include  two  telephone  lines. 

An  MDC  Pilot  project  is  presently 
exploring  the  potential  for  regular 
electronic  communication  with  the 
Hospital  for  Sick  Children.  This  project 
makes  MDC  catalogue  browsing  and  order 
placing  available  via  computer  link.  In 
future,  we  expect  to  extend  this  project  to 
include  all  MDC  users,  via  modem 
hookup. 

If  you  would  like  more  “information”  on 
what  we’re  doing  to  keep  you  informed, 
call  us,  Michael  Couper  and  Chris 
deSchulthess,  MDC  Telemarketing  Reps 
at  978-3555  or  978-4406. 


Return  to: 

Bobbie  Doucet 
Central  Services 

Room  3247  -  Medical  Sciences  Bldg. 
University  of  Toronto 
Toronto,  Ontario 
M5S  1A8 


Better  Control,  Less 

Administrative 

Headaches? 

By  Tim  Chiu 

If  you  are  looking  for  ways  to  eliminate 
some  of  the  headaches  of  administrative 
functions,  you  may  want  to  consider  the 
following: 

•  Always  plan  your  annual  expenditures. 

•  For  MSB  encumbrance  orders, 
encumber  sufficient  funds  for  the  whole 
fiscal  period. 

•  Ensure  correct  account  numbers  are 
used  on  all  purchases. 

•  Keep  and  compare  requisitions,  work 
orders,  etc.  against  the  monthly  billings. 

•  Ensure  proper  authorization  and 
instructions  are  given  at  point  of  order. 

•  Do  not  give  out  your  requisition  book, 
treat  it  like  your  cheque  book! 

•  If  you  have  any  doubt,  don’t  wait,  call 
the  service  centre  involved  or  Internal 
Accounting  for  assistance  at: 

Enquiries  -  978-2399 
Accounts  Payable  -  978-7387 
Accounts  Receivable  -  978-7592 


MDC  and  the 
McBolshoi! 

By  Danny  Paul 

Wednesday,  January  31,  1990  was  an 
auspicious  day  in  Moscow,  Soviet  Union. 
They  were  ready  for  the  Mak  Attack  with 
the  Big  Mac,  or  rather  with  the  Bolshoi 
Mak.  Situated  at  a  corner  of  Gorky  Street 
near  the  statue  of  Russian  poet,  Alexander 
Pushkin,  McDonalds  was  preparing  to 
serve  their  first  10,000  customers.  George 
Cohen  of  McDonalds,  Canada  claimed 
there  might  be  as  many  as  15,000  hungry 
Moscovites  relishing  their  “Me  Bolshoi” 
and  fries  by  the  end  of  the  day.  Cohen 
ventured  to  say  “when  these  doors  are 
open,  the  people  here  will  be  experiencing 
the  first  real  sign  of  Perestroika”.  The 
Rumors  has  it  that  the  opening  of 
McDonalds  was  so  engineered  by  the 
Glasnostists  because  they  wanted  the 
public  to  get  a  real  taste  of  an  open  market 
and  the  free  enterprise  system  -  a  thing 
that  was  closed  for  70  years  in  Russia. 

For  many  years,  I  have  heard  about  the 
lack  of  funds  and  the  budget  restraints  the 
University  is  experiencing.  I  was  told  that 
many  departments  and  faculties  would  be 
deprived  of  their  facilities  for  material, 
space  and  personnel.  All  along  I  had  felt  - 
nay,  I  was  convinced  that  MDC  could 
make  a  difference  and  help  alleviate  that. 
But  how?  I  needed  desperately  a 
McBolshoi  to  make  things  happen.  And 
finally  I  found  one  and  called  it  “MDC 
Telemarketing”. 

The  concept  was  revolutionary,  one 
designed  to  dismantle  all  red  tape, 
parochialism,  tradition  bound  bureaucracy 
and  paper  work.  We  came  up  with  the 
project  -  “simply  call  MDC  and  we  will 
get  your  supplies,  either  from  our  stock  or 
from  any  source,  right  to  your  door”.  We 
went  even  further.  We  threw  in  an 
itemized  computer  produced  monthly 
statement  to  assist  bookkeeping. 


You  can  imagine  the  outcome.  The  needs 
were  met.  The  walls  came  down.  Today 
over  250  regular  groups  from  buildings 
other  than  MSB  and  Best  use  this  facility. 
Do  you  experience  problems  with  your 
material  needs,  for  space,  for  manpower? 


The  Solution  -  Temporary 
Personnel  Services! 

By  Joanne  Raines 

Everywhere  you  turn  today  the  problem  of 
tough  times  upon  us  seems  to  be  the  topic 
of  discussion.  Some  people  feel  that  we’ve 
already  entered  another  recession.  There  is 
talk  of  budget  cuts,  restraints  and  the  GST 
and  the  non-profit  sector  could  be  hit 
especially  hard.  Everyone  is  looking  for  a 
solution  to  operate  more  efficiently  and 
save  money. 

Look  no  further.  Temporary  Personnel 
Services  has  the  solution  to  your  costly 
employee  expenses. 

Many  of  our  present  clients  repeatedly  use 
our  temporary  staff  to  cover  for  their 
permanent  employees  who  are  on  sick 
leave,  maternity  leave  or  vacation.  Our 
fully  tested  and  qualified  personnel  not 
only  provide  assistance  in  peak  periods  or 
for  special  projects,  but  also  offer  an 
alternative  to  hiring  permanent  staff  when 


Call  me  to  arrange  a  meeting.  There  is  a 
current  demand  for  what  we  call,  “coffee 
break  seminars”  to  departments  who  wish 
to  explore  this  possibility. 

When  you  get  a  Mak  Attack,  when  you 
think  of  Big  Mak  ..er..  McBolshoi,  “call 
MDC”. 


you’re  operating  on  limited  funds.  By 
paying  an  hourly  rate,  you  pay  only  for  the 
time  temporary  staff  work  for  you  and 
there  aren't  any  employee  benefit 
expenses. 

By  calling  Temporary  Personnel  Services 
we  can  provide  you  with  less  expensive, 
dependable,  guaranteed  performance.  We 
have  clerks,  receptionists,  typists, 
secretaries,  word  processing  operators  and 
administrative  assistants  available  for  long 
and  short  term  assignments. 

For  the  Temporary  Solution  ...  Service  and 
Assignment  Representative,  Lisa  Carrozza 
and  Laura  Fitzsimmons,  Manager  of  TPS 
are  waiting  for  your  call  at  978-5 1 23. 


The  Problem  -  Tough  Times 
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Goods  &  Service  Tax 
(GST) 

By  George  Won 

Beginning  January  1st,  1991  the  federal 
government  proposes  to  eliminate  the 
existing  Federal  Sales  Tax  (FST)  and 
replace  it  with  the  Goods  and  Service  Tax 
(GST). 

Federal  sales  tax  is  applied  at  the 
manufacturer’s  level  for  goods  produced 
in  Canada.  The  proposed  Goods  and 
Services  Tax  is  a  value  added  tax.  At  each 
stage  of  consumption,  a  7%  charge  will  be 
imposed  on  all  taxable  supplies  (i.e.  goods 
and  services)  sold  in  Canada. 

A  taxable  supply  may  be  defined  as  “any 
supply,  other  than  a  tax-exempt  supply  or 
zero-rated  supply,  made  in  the  course  of  a 
commercial  activity”.  The  sale  of  tax- 
exempt  and  zero-rated  supplies  are 
excluded  from  taxation.  Moreover,  in  the 
case  of  zero-rated  supplies,  an  input  tax 
credit  may  be  claimed  in  respect  to  any 
taxes  paid  on  the  purchases  relating  to  the 
making  of  the  zero-rated  supply. 


Tax  exempt  supplies  will  include: 

•  most  educational  services 

•  most  financial  services 

•  most  health  and  dental  services, 
including  hospital  and  nursing  home 

services 

•  daycare  services 

•  long-term  residential  rents  and  sale  of 
used  housing 

•  certain  supplies  by  non-profit 
organizations,  governments  and  other 
public  sector  organizations 

•  legal  aid  services. 

Zero-rated  supplies  will  include: 

•  goods  or  services  which  are  exported 

•  most  agricultural  and  fish  products 

•  basic  groceries 

•  prescribed  medical  devices 

•  prescription  drugs. 


Individuals  and  organizations  engaged  in  a 
commercial  activity,  other  than  small 
traders  (i.e.  taxable  sales  not  exceeding 
$30,000  in  a  year),  will  be  required  under 
the  proposed  legislation  to  become  a 
“registrant”.  A  registered  vendor  will 
collect  and  remit  GST  on  all  their  taxable 
supplies.  They  will  also  be  entitled  to 
claim  an  input  tax  credit  for  the  taxes  paid 
on  the  purchases  of  goods  and  services  to 
the  extent  the  goods  and  services  are 
acquired  for  use  in  a  commercial  activity. 

In  recognition  of  the  important  role 
universities  play  in  our  society,  the 
government  has  granted  universities 
special  status. 

A  partial  rebate  will  be  available  to  a 
university  for  any  sales  tax  paid  on  goods 
and  services  purchased  by  the  university 
for  its  own  use.  The  exact  percentage 
rebate  is  still  to  be  determined. 

For  more  information  about  GST,  you  may 
wish  to  contact  the  Ministry  of  Finance 
toll-free  number  in  Ottawa:  1-800-267- 
6620. 


Pla- 

n  AhgJ 

By  Danny  Paul 

Many  years  ago.  in  fact  back  in  1961,  I 
was  visiting  London,  England  (from 
Calcutta,  India).  It  was  Christmas  time. 
The  streets  were  gorgeously  decorated  and 
were  a  beauty  to  watch.  As  I  was  walking 
down  Regent  Street,  my  friend  told  me 
that  the  shops  plan  for  their  next  year’s 
Christmas  as  soon  as  the  season  is  over  - 
planning  12  months  ahead!  I  had  difficulty 
believing  it  then! 


In  February  1990, 1  was  travelling  south 
by  Odyssey  International,  a  charter 
company  and  guess  what?  I  read  an 
editorial  by  their  president,  Tom  Lewis 
entitled  “Planning  Ahead".  He  mentioned 
their  company  planned  operations  a  year 
in  advance;  working  with  tour  operators  to 
negotiate  destinations  and  frequency 
schedules  according  to  operator  needs, 
aircraft  availability,  recruiting,  training, 
crew  scheduling,  etc.  Now  I  do  not  have 
difficulty  in  believing  in  planning  ahead. 

August  15th  and  16th  are  important  days 
in  the  University  of  Toronto  -  very 
important!  That’s  when  the  Materials 
Distribution  Centre  (MDC)  put  on  their 
5th  Annual  Labs  &  Tabs  show  -  an  expo 
bringing  scientific  and  office  suppliers  and 
users  from  the  University  of  Toronto  and 
neighboring  hospitals,  research  and  non¬ 
profit  institutions  together.  Today  I  am  a 
true  believer  -  and  would  you  believe  it  if  I 
tell  you  that  we  plan  for  this  show  12 
months  ahead? 


Plan  ahead  and  be  there  for  the  show.  Give 
yourself  a  break.  Don’t  bag  your  lunch. 

Go  for  the  dogs  or  hamburgers  Bar-B- 
Qued  by  the  MDC  Receiving  Staff.  Who 
knows,  you  may  even  be  the  winner  of  the 
draw,  1st  prize  $500  (celebrating  the  5th 
year  of  the  show). 

Be  a  believer!  Plan  ahead! 


Planning  Directorate  -  Faculty  of  Medicine 

Quick  Facts 


Coordinator  of  the  Planning 
Directorate:  Susan  Schendel 

The  Planning  Directorate  was  established 
in  1986.  It  provides  planning  and  policy 
expertise,  as  well  as  administrative 
support  to  the  Dean,  and  to  the  Associate 
Deans  of  Clinical  and  Institutional  Affairs, 
Undergraduate  Medical  Education,  Basic 
Sciences,  Postgraduate  Medical  Education 
and  Community  Health. 

In  fulfilling  this  responsibility,  we  attempt 
to  ensure  consistency  among  sector 
planning  initiatives.  This  is  a  very  exciting 
time  for  the  Faculty  in  that  each  sector  is 
focused  on  planning  for  their  future.  The 
Planning  Directorate  is  working  with  the 
deans  in  the  development  of  their  plans. 
The  Planning  Directorate  liaises  with 
government,  in  particular  the  Ministry  of 
Health  and  various  hospitals  within  the 
teaching  network,  other  faculties  of 
medicine  and  government  agencies,  e.g. 
Workers’  Compensation  Board. 

The  Planning  Directorate  has  been  and 
continues  to  be  very  involved  with  the 
Clinical  Planning  Committee.  Under  the 
chairmanship  of  Dr.  Don  Cowan,  the 
Committee  deals  with  issues  relating  to 
our  teaching  hospital  network.  For 
example,  the  Committee  developed  a 
proposal  regarding  Women’s  College 
Hospital  and  its  future  academic  direction. 
The  Toronto  Hospital  programmatic  shifts 
are  currently  being  discussed  in  terms  of 
undergraduate  and  postgraduate  education. 

The  Planning  Directorate  is  also  working 
with  Dr.  Jeremy  Carver  in  the  basic 
sciences  sector.  The  Basic  Science 
Advisory  Committee  is  currently 
examining  the  organization  of  the  basic 
sciences  and  is  recommending  that  the 
sector  be  re-organized.  Dr.  Carver  is 
meeting  with  all  the  Basic  Science  Chairs 
and  departmental  members  to  discuss  the 
proposed  reorganization. 

As  most  readers  are  probably  aware,  on 
February  11-1 5th  the  undergraduate 
medical  curriculum  was  surveyed  by  the 
CACMS/UCME  accreditation  team.  The 
Planning  Directorate  was  given  the 


mandate  to  prepare  for  the  accreditation 
visit.  As  secretary  to  the  Self-study  Task 
Force,  much  planning  and  organization  by 
our  office  went  into  developing  the  data 
base  and  ensuring  that  we  were  as 
prepared  as  possible  for  the  accreditation 
visit.  Extensive  preparations  for  this  visit 
demanded  one  year’s  time,  included  a 
comprehensive  Self-study  of  all  our 
departments  and  units,  a  survey  of  recent 
graduates,  and  a  report  from  our 
undergraduate  class.  The  material 
prepared  for  the  accreditation  visit  will 
undoubtedly  be  valuable  as  a  planning 
tool,  but  also  an  integral  part  of  the 
process  of  curriculum  renewal. 

In  keeping  with  our  work  on  the 
accreditation  visit,  the  Planning 
Directorate  is  working  with  Dr.  Ken 
Shumak,  Chairman  of  the  Curriculum 
Renewal  Task  Force  in  planning  for 
educational  reform  of  our  undergraduate 
medical  education  program.  Curriculum 
renewal  is  an  exciting  and  challenging 
process  and  Planning  Directorate  will  be 
working  with  all  members  of  the  faculty  to 
ensure  its  success.  The  target  date  for 
completion  of  the  Task  Force  deliberations 
and  implementation  of  its  recommenda¬ 
tions  is  September,  1992. 

We  are  very  pleased  to  announce  our  most 
recent  planning  initiative  working  with  Dr. 
John  Hastings  and  Dr.  Jim  Purdham  on  the 
Institute  of  Environment  and  Health,  a 
joint  initiative  with  McMaster  University. 

We  not  only  work  with  associate  deans  but 
also  with  respective  chairmen  and  division 
heads.  The  Planning  Directorate  works 
closely  with  the  three  division  heads  of 
Physical  Therapy,  Occupational  Therapy 
and  Speech  Pathology  in  the  development 
of  their  respective  strategic  and 
complement  plans. 

The  Planning  Directorate  provides  support 
to  the  following  meetings:  Decanal  Team, 
Alternate  Funding  of  Clinical  Teaching 
Units,  the  Clinical  Planning  Committee, 
the  Dean’s  Advisory  Committee  on  the 


Basic  Sciences,  the  joint  McMaster/ 
University  of  Toronto  Committee  on  the 
Environment  and  Human  Health,  the  Task 
Force  on  Curriculum  Renewal  and  its 
subsequent  working  groups  as  well  as  the 
All  Chairs,  Deans  and  Academic  Directors 
meeting.  Further  to  these  responsibilities 
the  Planning  Directorate  organizes  and 
coordinates  the  Dean’s  Annual  Retreat  and 
the  Faculty’s  U  of  T  Day.  We  also  write 
the  Dean’s  Newsletter. 

With  our  broad  mandate,  we  can  serve  as  a 
planning  resource  to  the  whole  Faculty. 


New  Accounts 

By  Lucia  Vialva 

We  would  like  to  welcome  the  following 
new  account  holders: 

Dr.  Stephen  E.  Fremes,  TGH 

Dr.  Eve  A.  Roberts,  HSC 

Dr.  A.E.  Khoury,  HSC 

Dr.  O.  O'Driscoll,  St.  Michael's  Hospital 

Alison  Fleming,  Sociology,  Erindale 

Dr.  Tran,  Chemical  Engineering 

Spina  Bifida  &  Hydrocephalus  Assoc. 

Faculty  Association 

Voice  for  Hearing  Impaired 

Assoc,  of  Canadian  Orchestras 

International  Programs 

Eye  Research  Institute 

Access  Alliance 

Lucia  Vialva  is  the  Supervisor  of  Accounts 
Receivable  in  Internal  Accounting.  She 
would  be  pleased  to  help  you  open  an 
account.  Give  her  a  call  at  978-7592. 


Looking  Back 

By  Laura  Fitzsimmons 

In  the  beginning,  Central  Services  offered 
office  help  to  its  clients  through  our  Word 
Processing  Centre.  The  WP  Centre  which 
was  developed  in  March  of  1983  was 
designed  to  produce  professionally  printed 
material  for  the  University  campus, 
hospitals,  non-profit  organizations  and 
even  the  student  population.  Some  of  you 
may  remember  bringing  work  to  our 
Centre  to  be  accurately  typed  on  our  Wang 
Computer  System.  Although  the  Word 
Processing  Centre  was  very  successful, 
our  clients  began  expressing  a  need  to 
have  some  help  right  in  their  offices  so 
Central  Services  decided  to  add  a 
temporary  personnel  service  to  its  roster. 
Thus,  in  June  of  1984,  Temporary 
Personnel  Services  was  bom. 

As  automation  began  taking  over  the 
campus,  most  offices  received  their  own 
computers  and  needed  the  services  of  our 
Word  Processing  Centre  less  and  less.  This 
technological  event  did  have  a  positive 
effect  on  TPS  because  as  offices  became 
computerized,  they  hired  more  temporary 
employees  to  operate  these  computers  and 
produce  the  necessary  work  that  had  been 
previously  handled  by  the  Word 
Processing  Centre. 

Sadly  in  June  of  1987,  the  Word 
Processing  Centre  of  Central  Services 
closed  down  due  to  the  increase  of 
departmental  word  processors  and  the 
drop  in  the  cost  of  computer  systems  in 
general.  At  the  same  time  Temporary 
Personnel  Services  began  to  flourish, 
enjoying  the  universal  boom  of  the 
temporary  service  industry. 

It  is  now  April  of  1990  and  TPS  is  still 
going  strong  with  a  growing  temporary 
staff  and  clientele.  Temporary  Personnel 
Services  is  here  for  you,  to  lighten  your 
workload  and  make  your  work  days  less 
stressful  and  more  enjoyable.  Although 
TPS  employs  staff  with  a  variety  of  skills 
at  various  levels  of  experience,  they  all 
have  one  thing  in  common:  a  sense  of 
commitment.  Our  staff  are  dedicated, 
professional  employees  eager  to  help  you 
out.  So  next  time  don’t  panic  when  you 
are  short  staffed,  give  TPS  a  call  at  978- 
5123  and  let  our  team  be  part  of  your 
team! 


MSB  Copy  Centre 

By  Kevin  Scanlan 

We’re  photocopying  services  and  we  want 
to  say 

we’ll  help  you  with  your  copying  day  to 
day 

There’s  Mike,  Lucy  and  Kevin  too 
working  at  MSB  just  for  you 

Our  machines  are  in  motion,  bins  start  to 
fill, 

collate,  staple  if  you  will 

Single-side,  double-side  now  how  ‘bout 
that 

Most  everything  you  need  we’re  where  it’s 
at 

So  come  on  down  from  morn  till  night 
bring  in  your  work,  we'll  do  it  right! 


By  Lucy  Sarju 

We  love  to  serve  you  everyday 

for  all  your  copies  right  away 

You  come  to  us  with  a  rush 

looking  very  sad 

We  serve  you  while  you  wait 

so  you  leave  us  very  glad 

Our  job  is  to  make  you  all  happy 

because  the  work  is  done  with  care 

And  you  don’t  have  to  worry 

when  you  take  your  work  from  here! 


Scheduling  Saves 
You  Money  &  Saves 
Us  Time 

By  Joanne  Raines 

In  Office  Services  both  Copy  Cat 
Duplicating  and  the  Specialized  Mail 
Centres  will  extend  discounts  to  our 
clients  who  schedule  work  in  advance. 
Before  you  plan  your  next  duplicating 
and/or  mass  mailing,  be  sure  to  call  our 
Client  Service  Representative,  who  will 
advise  you  of  important  details,  complex 
Canada  Post  regulations,  offer  you 
alternatives  to  take  advantage  of  the  least 
expensive  way  to  achieve  the  best  results 
and  co-ordinate  the  job  with  you. 

If  you  allow  5  working  days  lead  time 
prior  to  Copy  Cat  handling  your  jobs, 
we'll  extend  a  discount  of  5%  off  the  print 
cost  of  your  work  -  20  days  lead  time  will 
reduce  your  print  cost  by  8%. 

Copy  Cat  Duplicating  also  offers  pad  and 
booklet  making  on  regular  white  bond 
paper  or  30  colours  including  special 
stocks.  We  can  add  plastic  or  card  stock 
covers,  cerlox  binding  or  insert  your  job 
into  binders  for  you.  Free  collating, 
stapling  and  3-hole  punching  are  also 
offered  as  well  as  free  pick-up  and 
delivery  in  the  downtown  core  (Church  to 
Bathurst/Lake  Ontario  to  St.  Clair)  to  save 
our  clients  money. 

In  our  Specialized  Mail  Centre  whenever 
possible,  materials  are  handled  by  our 
fully  automated  service  on  the  folder, 
labeller,  six  station  inserter,  sealing  and 
metering  machines.  Manual  services  are 
offered  for  jobs  that  cannot  be  handled  by 
our  equipment.  Once  scheduled  through 
our  Client  Service  Representative, 
material  can  be  picked  up  for  a  nominal 
fee  and  mailed  within  the  scheduled  time 
frame. 

Scheduling  allows  our  staff  to  plan  ahead, 
operate  more  efficiently,  and  save  our 
clients  money.  To  learn  more  about  Copy 
Cat  Duplicating  and  our  Specialized  Mail 
centre  call  Client  Service  Representative 
at  978-8256  or  Joanne  Raines,  Manager  of 
Office  Services  at  978-4427. 

Note:  A  15%  surcharge  is  added  for  rush, 
late  or  insufficient  material.  Delays  cause 
lost  productivity. 
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